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Introduction

This is the TruVision ANPR Camera Firmware V13.1 FP8, V14.1 FP4, V15.1 FP5
Release Notes with additional information not covered in the user manual. For
the latest information on the ANPR cameras, please visit:

EMEA: https://firesecurityproducts.com

Australia: https://firesecurityproducts.com.au/

Firmware overview

Firmware Supported license plate regions

Firmware V13.1 FP8 Slovakia, Italy, Spain, France, Germany, Poland, Belgium, France,
Czech Republic, Netherlands, Denmark, Luxembourg, Greece, Albania,
Bosnia and Herzegovina, Ireland, Malta, Sweden, Switzerland, Portugal,
Macedonia, Croatia, Finland, United Kingdom, Romania, Serbia,
Bulgaria, Norway, Israel, Hungary, Austria, Vatican City State, Cyprus,
Iceland, Slovenia, Turkey, Montenegro

Firmware V14.1 FP4 South Africa

Firmware V15.1 FP5 Azerbaijan, Belarus, Kazakhstan, Lithuania, Georgia, Estonia, Latvia,
Armenia, Russian Federation, Ukraine, Moldova, Belarus, Turkmenistan,
Uzbekistan
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Supported camera list

TruVision ANPR cameras:
« TVB-5412
e TVB-5413

Improvements and new features in Firmware V13.1 FP8,
V14.1 FP4, V15.1 FP5 (May 2023)

» Security updates

Improvements and new features in Firmware V13.1 FP7
« Support for new license plate formats released in certain EU regions
» Renewal of web plugin certificate

* New user permission allowing non-admin user accounts to import/export
license plates

Important note: After updating the camera firmware, restore default settings and
reconfigure the camera.

Contacting support

For help installing, operating, maintaining, and troubleshooting this product, refer
to this document and any other documentation provided. If you still have
guestions, contact us during business hours (Monday through Friday, excluding
holidays).

Note: Please be ready at the equipment before calling.

Table 1: Technical support

Europe, Middle East, and Africa

W  Go to www.firesecurityproducts.com/en/contact

Australia
E cs@firesecurityproducts.zendesk.com

W www.firesecurityproducts.com.au/support
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