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TruVision Navigator 9.0 
Release Notes 
P/N 1073457-EN • REV A • ISS 04OCT19 

Introduction 
These are the TruVision Navigator 9.0 Release Notes with additional information 
not covered in the user manual. For the latest information on TruVision Navigator 
9.0: 

Americas: www.interlogix.com/library 

EMEA: www.firesecurityproducts.com 

Australia: www.interlogix.com.au 

Overview 
This document covers the following: 

• Summary of new features and key enhancements 

• Summary of bugs fixed 

• Summary of limitations 

Summary of new features and key enhancements 
General 
• The user interface was updated and redesigned. 

• TVK-600 keypad support was added (Device Manager support only). 

• TVE-xx20 support was added. 

• Bookmarks were added to the Navigator database, so they are available after 
Navigator is closed and restarted.  
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Settings 
• In the Server tab, support for installing an SSL certificate from a Certified 

Authority was added (client/server only). 

• In the Notifications tab, support for adding multiple user email addresses, 
and SMS phone numbers (US only), for notification was added.  

• In the Notifications tab, support for email notification threshold (repeat 
motion detection and video loss notifications) was added.  

• In the Groups and Users tab, support for adding a user’s SMS phone 
number and carrier was added (US only). 

• The Event-Actions tab was added. Event-action configuration permits the 
user to cause an action on any device in the Navigator panel triggered from 
any number of devices reporting notifications. 

Navigator panel 
• Map icon designs were updated and device description labels were added to 

map icons.  

• Thumbnail search was added to the camera context menu (only works with 
recorders that support this feature).  

• Logical view support for all devices (Decoder, UltraSync, IFS switch, Encoder, 
TruPortal) was added. 

Viewer panel 
• The ability to add multiple timelines for up to four cameras was added. 

• ANPR camera support with LPR notifications (EMEA only) was added. 

Notifier panel 
• The Date Time filter was added. 

Summary of bugs fixed 
• WIN Server 2016: Fixed an issue where, when the text display size is set to 

125%, a few options were not available for scroll and selection. 

• Fixed an issue where 360° cameras in 4-PTZ view PTZ operations were not 
working. 
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Summary of limitations 
Decoder integration (TVE-DEC12) 
• When added to a decoder scene, the TVB-56xx, TVD-56xx, TVT-56xx, and 

TVW-56xx model cameras exhibit unexpected behavior.  

• The active scene is not retained after decoder reboots. 

• Cannot use the '&' symbol when creating new scenes or renaming existing 
scenes. 

Settings 
• Modifications to a user group are not seen in the Audit History tab. 

• ANPR events (EMEA only) are not added into the Event list in the Event-
Actions tab.   

• ANPR events (EMEA only) are not available in the Email Notifications list in 
the Notifications tab. 

Server 
• The client can still auto-login even though domain names are removed from 

LDAP server settings. 

• Some LDAP user details from Server are not available in TruNav. 

Navigator panel 
• When added to multiple devices, Show in map is inconsistent for 360° 

cameras. 

• The UltraSync panel server level permission exhibits unexpected behavior. 

Recurring video export 
• Recurring tasks are not cleared in a server PC when the exporting device is 

deleted from the client PC. 

Localization 
• The domain name is not translated into the local language. 

• Localization strings are not updated for the UltraSync panel area when 
configured on a map. 

• Danish language: the attributes titles under the recording group box have 
overlapping text. 

• Device report attributes are missing in the following languages: Italian, Dutch, 
Slovak, Turkish, and Portuguese. 
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Contacting support 
For help installing, operating, maintaining, and troubleshooting this product, refer 
to this document and any other documentation provided. If you still have 
questions, contact us during business hours (Monday through Friday, excluding 
holidays). 

Note: Please be ready at the equipment before calling. 
 
North America 

T +1 855.286.8889  

E techsupport@interlogix.com 

W www.interlogix.com/support 

Europe, Middle East, and Africa 

W Select Support/Contact Us at www.firesecurityproducts.com 

Australia 

E security.tech.support@interlogix.com.au 

W www.interlogix.com.au/support 

 


