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Introduction

This is the TruVision DVR 12HD Firmware 1.2 Release Notes document with
additional information not covered in the user manual. For the latest information
on the TruVision DVR 12HD, please visit:

Americas: http://www.interlogix.com/videoupgrades

EMEA: www.utcfssecurityproducts.eu

Australia: www.interlogix.com.au

Overview

The TruVision DVR 12HD/12 cHD (TVR 12HD/12cHD) is a cost-effective HD
Hybrid video recorder capable of recording up to 4, 8 or 16 camera inputs.

This HD Hybrid recorder brings us a unigue product in the market that is uniquely
gualified to upgrade existing analog installations, offering a competitive and
practical solution for the market of HD analog, standard analog and hybrid
recorders.

Summary of new features and key enhancements

e Support for the new line of TruVision Series 3 IP cameras that will be
launched later in 2016. It only supports up to 2 MPX for this camera range.

e Support for diagonal movement of a PTZ dome camera connected to the
TVR 12HD (in combination with TVK-800 FW1.2)
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e Security feature, device will lock out users for 1 minute after 5 illegal login
attempts.

¢ QR code support on the On Screen Display (OSD) for TVRMobile
e Support for push notifications to TVRMobile

e Supports Copy IP camera settings

e The browser can now support custom views for live viewing

e On playback, cameras that are not online are greyed out

e Supports local output configuration via browser, display settings and
layout

e The layout of the V-stream can be set up on the web page.

e Security enhancements

Summary of defects fixed
e Unable to set Preset tour duration field value other than 0 (zero)

e Incorrect channels in Alarms and Video Loss are displayed in Health
Diagnostics, Device Report

¢ Inthe browser IP camera names are not displayed in playback

Contacting support

For help installing, operating, maintaining, and troubleshooting this product, refer
to this document and any other documentation provided. If you still have
guestions, contact us during business hours (Monday through Friday, excluding
holidays).

Note: Please be ready at the equipment before calling.

Table 1: Technical support

North America
T +1855.286.8889
E techsupport@interlogix.com

W  www.interlogix.com/customer-support

Europe, Middle East, and Africa

W  Select Contact Us at www.utcfssecurityproducts.eu

Australia

E  security.tech.support@interlogix.com.au
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