
Advisor Advanced Pro app
Security in the palm of your hand



Control your security system  
from your phone.

With the Advisor Advanced Pro app, it is easy and safe to access Aritech security 
systems from your mobile device. 

End users and supervisors can arm and disarm the system, stream live video from 
Ultrasync Empowered recorders and take care of administrative tasks such as assigning 
cards to new users.

The app is packed with useful features and benefits for a complete and secure view of 
the security system. And since all the connections are handled via UltraSync, we can 
insist with confidence on the secure part. 

Get to know the app better and discover 10 reasons why it is the best choice for you.



Why would you choose  
the Advisor Advanced Pro app ?

Video integration, the latest addition to the app: see what is going on  
at all times, giving you peace of mind that your premises are secure

Are you concerned about any issues 
at your location? Has the alarm been 
triggered due to a technical issue, or 
is there a potential intruder? Put your 
worries to rest with the Advisor Advanced 
Pro app. You can easily connect to the 
Ultrasync Empowered recorders to view 
live or recorded videos and validate what 
your intrusion system reports to you.

Features
–  Connect to Ultrasync Empowered 

recorders and cameras
– Adjust your video dashboard – 1/4/9  
 view
– Adapt the timeline according to your  
 needs
– See live stream and playback videos
– Customize the cameras dashboard
– Access the notification support
– Zoom in and out
– Access the audio streaming support  
 (depending on the camera model)

User Management 
function, to monitor the 
teams access

Did someone in your team forget their 
PIN ? Is there a new team member who 
needs access ? No problem, you can 
perform these daily tasks safely and 
easily on your phone wherever you are.

Features
–  Add, edit, and remove users
–  Learn-in card for users
–  Assign users to user groups
–  Change PIN
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 Door Control : to have full visibility and control  
over the doors with your mobile device

Is there a specific event that requires 
access at different times than usual? Did 
you forget your badge and need to open 
a door? Are you sure the backdoor is 
closed? The Advisor Advanced Pro app 
can unlock the door and help you manage 
your premises quickly and easily.

Features
–  Manage standard doors connected to 

the panel
– Manage extended doors and controllers  
 connected to the panel
–  Open, unlock, lock, inhibit and un-inhibit 

doors
–  See the actual status of a door
–  Manage a door at a time

Geofencing : farewell, your premises are safe !

Do you often leave home and forget to set the 
alarm? Let the Advisor Advanced Pro app take 
care of that for you. Configure your app to send a 
notification if you left home without turning on the 
alarm system; it is also possible to ask the app to 
set it automatically once you are away. Similarly, 
you can ask the app to turn on the lights in the 
hallway if you are approaching home so that you 
are not entering the building in the dark.

Features
–  Set a panel location on maps, and add 

sensitivity (50m, 100m, 200m etc.)
– Add conditions triggered by the location of  
 your mobile device. Here are some examples:
 –  “Send me a notification if I leave home when 

the system is unset”
 – “Lock the backdoor if I leave home and the  
    system is set”
 – “Unlock the garage door if I am approaching  
    home”
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Alarm Validation through PIRcams :  
see it immediately and take action

If you are using PIRCams, you can receive 
alarms on your phone and check the 
images simultaneously. This way, you can 
validate the alarm on your phone, without 
the need of any additional software or 
device.

Push Notifications : always be informed

With UltraSync push notifications, 
receive alarms, faults and events on your 
phone. You can choose to be notified 
only in the event of an alarm. It is also 
possible to be informed if users access 
the premises after hours, giving you the 
opportunity to act accordingly.
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Intrusion System Control :  
control your smart devices

Perform all your daily operations such as 
setting the alarm system from your phone.

Features
–  Set, unset, part set, inhibit zones
–  View event log
– Control specific areas on premises

Advisor Advanced has been granted 
the “3 Shields” maximum level of 
NFA2P Cyber Certification for the full 
ecosystem which includes the Advisor 
Advanced control panel, the UltraSync 
communication protocol, the software 
and the mobile application. We make sure 
that our entire ecosystem is constantly 
protected against increasing cyber threats.

Cyber Security : a system you can trust
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Intrusion alarm systems are hardly the 
only smart devices you have at home. 
With the Advisor Advanced Pro app, you 
can control other devices connected to 
the security panel. 

The most common interface between 
the security panel and other devices 
is a relay, which switches them on/
off or bridges their input. With Advisor 
Advanced Pro App, you can control 
these devices. 

It is also a possibility to link these 
triggers to geofencing events. For 
example, the panel and app can help 
you turn on the heating when you’re on 
your way home from work or turn off the 
lights when you’re away.

Among many other options to connect, 
we offer UltraSync connectivity to link 
the app with your panel or recorder. 
By registering your device using the 
UltraSync identifiers of the panel or of 
the Ultrasync Empowered recorder, 
you can effortlessly connect it to your 
app. Rest assured that our service is 
safe, secure, and compliant with GDPR 
regulations.

Connectivity options
–  Panel : UltraSync, Direct IP
–  Recorder : UltraSync 

Automation :  
take the commands of your smart devices

Easy to connect !
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 firesecurityproducts.com

About Aritech
Aritech provides leading security and life-safety solutions for both 
commercial and residential applications covering intrusion, video, 
transmission and access. Offering some of the most-trusted product 
names in the industry, and backed by ongoing partner services and 
support, Aritech helps customers secure and protect what matters 
most. Aritech is a part of Carrier Global Corporation, a leading 
global provider of healthy, safe and sustainable building and cold 
chain solutions. For more information, visit aritech.com or follow us 
on LinkedIn @Aritech.

Specifications subject to change without prior notice. 
© 2023 Carrier. All Rights Reserved.
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For more information, please visit Advisor Advanced Pro App - Fire Security Products

Advisor Advanced Pro App on Google Play Store 
Advisor Advanced Pro App on Apple App Store

https://firesecurityproducts.com/en/product/intrusion/Advisor Advanced Pro App/87276
https://play.google.com/store/apps/details?id=com.advisor.advanced.xamarin&hl
https://apps.apple.com/fr/app/advisor-advanced-pro/id1305769104

