
LenelS2 now offers OnGuard® VAR and System User certification courses via highly accessible and interactive 
Virtual Learning classes. Live online training provides an excellent and convenient means for gaining knowledge 
and certification, especially while remote working is required, and travel restrictions are in place. All the EMEA 
LenelS2 class modules are available, starting from the OnGuard Hardware and Software Fundamentals class, 
through to the Expert certification level.

Virtual training is available both for our Value-Added Resellers (VARs) and OnGuard System Users.

Virtual Training 
Options for 
OnGuard 
Resellers and 
System Users

Class schedules are available at www.lenel.com/training/class-calendar 
Please email us at  training.registration@carrier.com, if you have any questions.

Our Virtual Learning Platform
Every participant has access to a robust virtual desktop via their 
browser and internet connection
Every class exercise can be followed by participants with real time 
assistance from the trainer or a producer, if needed
Every topic covered in our established classroom training is 
available via virtual learning
Every class provides time for questions and answer sessions via 
audio, or real-time chat
Every participant has private access to OnGuard software, 
hardware, and video streams to test realistic real-world scenarios
Every participant can join from any suitable PC with or without 
Admin rights

OnGuard VAR and End User training

https://www.lenel.com/training/class-calendar
mailto:training.registration@carrier.com


Access Control
Participants go beyond 
the entry level information 
provided in the Fundamentals 
class. Includes OnGuard 
Enterprise deployment and 
Biometrics.

Intrusion
Covers implementation 
of intrusion scenarios 
built within the OnGuard 
Access Control solution and 
integrated EN50131 Intrusion 
Panels.

Data
Provides vital knowledge for 
merging OnGuard with the 
system user’s IT structure. 
Also required for LenelS2 
support of OnGuard Cloud 
edition.

Video
Covers the deployment and 
know-how to exploit the 
power of OnGuard video for 
live and forensic event-driven 
analysis.

Cluster
Includes the deployment of 
OnGuard into NEC Express 
Cluster and Microsoft Server 
Cluster solution. Training 
focuses on implementation 
and maintenance.

Click for more information
Pro-Access  
and Expert-Access

Click for more information
Pro-Intrusion and  
Expert-Intrusion

Click for more information
Pro-Data and  
Expert-Data

Click for more information
Pro-Video 

Click for more information
Cluster Support
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Value-Added Resellers certification training
Using training pathways, the VAR programme can reflect the 
needs and abilities of participants, allowing them to build 
knowledge and skills at every step. 

The journey starts with two optional self-paced online 
classes and then attendance on a live OnGuard Hardware 
and Software Fundamentals class. After each class 
there is an opportunity to demonstrate knowledge and 
understanding leading to certification.

There are five learning pathways available after gaining 
Associate Certification. All LenelS2 OnGuard VARs must 
have enough trained staff in each area relevant to their 
OnGuard projects and be able to meet their service level 
agreement responsibilities. Generally, all VARs need several 
certified Access Control staff - Associate Certification alone 
is not enough.

Pathways beyond Associate certification

By completing three layers of a pathway, a participant can 
reach OnGuard Expert level certification. For example, to 
achieve Expert-Access certification; the individual needs to 
progress from OnGuard Associate, through to Professional-
Access and then gain Expert Access certification. By 
completing two layers a participant can reach OnGuard 
Professional certification. 
 

System user training
In addition to the certification pathways and custom classes 
(that can cover any aspect of OnGuard), we offer a User 
OnGuard System Administrator Specialist class. This 
contains selectable content to suit participant preferences. 

Ordering information
All class reservations can be made by designated VAR 
training administrators using the Partner Centre. Class 
schedules are available on the training calendar found on 
the LenelS2 website. Please consult the LenelS2 Global 
Educational Services chapter of the current price book for 
SKU and prices or request a quotation.

 
Course topics are subject to change without prior notice. Specific terms and conditions apply to LenelS2 training in EMEA.

Value-Added Resellers certification training pathways

*  Optional self-paced classes, 
all others are instructor led live 
virtual or classroom classes

https://marketing.firesecurityproducts.com/LENELS2/TRAINING/og-pro-access.htm
https://marketing.firesecurityproducts.com/LENELS2/TRAINING/live-onguard-expert-access.htm
https://marketing.firesecurityproducts.com/LENELS2/TRAINING/prof-intrusion.htm
https://marketing.firesecurityproducts.com/LENELS2/TRAINING/expert-intrusion.htm
https://marketing.firesecurityproducts.com/LENELS2/TRAINING/prof-data.htm
https://marketing.firesecurityproducts.com/LENELS2/TRAINING/live-onguard-expert-data.htm
https://marketing.firesecurityproducts.com/LENELS2/TRAINING/prof-video.htm
https://marketing.firesecurityproducts.com/LENELS2/TRAINING/live-virtual-cluster-support.htm
https://www.lenel.com/training
https://firesecurityproducts.com/en/content/training-var
https://marketing.firesecurityproducts.com/LENELS2/TRAINING/og-core.htm
https://marketing.firesecurityproducts.com/LENELS2/TRAINING/og-core.htm
https://marketing.firesecurityproducts.com/LENELS2/TRAINING/system-admin-specialist.htm
https://www.lenel.com/partners
https://www.lenel.com/training/class-calendar
https://marketing.firesecurityproducts.com/LENELS2/TRAINING/training-tc.htm

