
Smart security  
from your  
smart device

Secure remote system management  
with UltraSync™



Control  
on the go

UltraSync is the secure cloud communication solution. 
Offering easy connectivity for quick installation.
UltraSync  mobile app lets users control their UltraSync Ready products from 
anywhere, any time. Available for both iOS and Android devices, UltraSync 
offers an intuitive interface with advanced capabilities, so users can easily 
initiate system actions and react to disturbances all from their mobile device.

With UltraSync, users can remotely interact with UltraSync Ready systems 
(such as xGen, ZeroWire™, ...). 
From their mobile device, users can easily access and control their home 
security systems:

•	� Arm and disarm their system

•	� Receive alarm reports  
via push notifications  and email

•	� Geo-fencing 

•	� Manage user accounts

•	� Control Z-Wave® lights,  
locks and thermostats

•	� Watch live streaming video  
and event-based clips

•	� Create temporary user codes  
for contractors or visitors

•	� Check system event history

•	� Create and manage scenes

Dealers and installers can even use the app for system configuration and programming.

Completely convenient security   
and automation from one app
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When the user’s system detects a breach in security,  
UltraSync conducts a series of responses that allow  
them to take quick action. Here’s how it works:

UltraSync,  
ultra secure

1.		�� Activity triggers the home system

2.		�Sensors report activity to UltraSync 
Ready panels  
or UltraSync communicators

3.		�UltraSync Ready panels and 
communicators analyze the data 
and take action based on device 
configuration and programming:

	 • �Report alarms to monitoring centers

	 • �Trigger event-based video clips

	 • �Notify user’s mobile device via push 
notifications or email

4.		�When the user logs into the UltraSync 
mobile app, the user credentials are 
forwarded to secure servers for 
authentication

5.		�Users are then able to remotely 
interact with their system to:

	 • �View live video

	 • �Retrieve stored event-based video 
clips for event or alarm verification

	 • �Manage system settings  
and event history

Quick and easy home system  
integration

The result is safe, secure system management all from one, easy-to-use app



Using UltraSync  
is easy

Arm/Disarm
Arm/Disarm your system 
from virtually anywhere

Sensor status
View zone status, bypass 
sensors and control panel 
chime by zone

Camera viewing
View live streaming 
video and event-
triggered video clips

Z-Wave® control
Turn on lights and 
adjust thermostats 
before arriving home for 
complete convenience 
and comfort

Account management
Add and remove users, 
update profiles and create 
temporary accounts for 
visitors

Geo-fencing
Sets a virtual perimeter 
around the home that can be 
used to trigger scenes

Push notification
Allows you to receive alarm 
reports on your smart phone

Event history
View system history to 
stay aware of comings 
and goings
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An intuitive interface lets users perform 
any function, any time, from anywhere.


